
 

Criterion II : Number of complaints/grievances about evaluation 

Metric Id: 2.5.2 

Deviation details: 

Percentage of student’s complaints/grievances about evaluation against total number 

appeared in the examinations during the last five years. 

2.5.2.1. Number of complaints /grievances about evaluation year wise during last five 

years 

HEI Input: 

2022-23 2021-22 2020-21 2019-20 2018-19 

981 1489 1998 993 1389 

 

2.5.2.2. Number of students appeared in the examination conducted by the institution 

year wise during the last five years 

HEI Input: 

2022-23 2021-22 2020-21 2019-20 2018-19 

4301 4775 4676 4637 4111 

 

 

Findings of DVV: 

Provide Minutes of the grievance cell / relevant body Provide The list of students who have 

applied for revaluation / retotalling program wise/ any other grievances related to 

examination certified by Principal/ Controller of Examinations year-wise for the Assessment 

period for the year 2018-19,2019-20,2020-21,2021-22,2022-23. 

 

 

 

 

 

 



Response of HEI 

Provide Minutes of the grievance cell / relevant body Provide The list of students who have 

applied for revaluation / retotalling program wise/ any other grievances related to 

examination certified by Principal/ Controller of Examinations year-wise for the 

Assessment period for the year 2018-19,2019-20,2020-21,2021-22,2022-23. 

 

Minutes of the grievance cell / relevant body  

For the year 2022-23 

https://www.andhraloyolacollege.ac.in/naac/IVCycle/alc_results/Grievances/AWARDS

%20COMMITTE%20MINUTES%202022-2023.pdf 

 

For the year 2021-22 

https://www.andhraloyolacollege.ac.in/naac/IVCycle/alc_results/Grievances/AWARDS

%20COMMITTE%20MINUTES%202021-2022%20.pdf 

 

For the year 2020-21 

https://www.andhraloyolacollege.ac.in/naac/IVCycle/alc_results/Grievances/AWARDS

%20COMMITTE%20MINUTES%202020-2021.pdf 

 

For the year 2019-20 

https://www.andhraloyolacollege.ac.in/naac/IVCycle/alc_results/Grievances/AWARDS

%20COMMITTE%20MINUTES%202019-2020%20.pdf 

 

For the year 2018-19 

https://www.andhraloyolacollege.ac.in/naac/IVCycle/alc_results/Grievances/AWARDS

%20COMMITTE%20MINUTES%202018-2019%20.pdf 
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The list of students who have applied for revaluation / retotalling program wise/ any other 

grievances related to examination certified by Principal/ Controller of Examinations year-

wise for the Assessment period for the year 2018-19,2019-20,2020-21,2021-22,2022-23. 

 

Link from HEI 

https://www.andhraloyolacollege.ac.in/naac/IVCycle/2/2.5.2%20ADDITIONAL.pdf 
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